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Serial Device May Be Detected as a Serial Mouse in Windows 2000
Wiew products that this article applies to.
This article was previously published under QZ&3063
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When you are using a Wwindows 2000-based computer, a serial device may be detected as a
serial mouse, UsE devices rmay stop
functioning correck v
4 Back tothe top when multiple devices
connected to the same
ws,..
- CALUSE A Task That Is Scheduled
with the AT Cormmand
. . . ) May Stop After 72 Hours
This problem can occur because most of the devices that are detedted as serial mice that are 45
) - : ) -Bit LBA Support for
some other type of device constantly send data to the serial port which causes the detection ATAPI Disk Drives in
code to incorrectly identify the device as a serial mouse, Window s 2000
STDIM/STDOUT
Back tothe top Fedirection May Mot
wiark If Started from a
File Aszaciation
—/ RESOLUTION Parformance of 1394
devices may decrease
. . . . after you install Wwindows
To resolve this problemn, obtain the latest service pack for Windows 2000 and then update the WP Sarvice Pack 2
reqistry as instructed below. For additional information about the latest service pack for
Wwindows 2000, click the artide number below to view the article in the Microsoft Knowledge B . arch related
Base: a topics
260910 How to Obtain the Latest Windows 2000 Service Pack .
. ) e . ) . E Registry ki
The English-language version of this fix should have the following file attnbutes or later: WSS SIS BN
Mice
Systern Restarein
Date Time Wersion Size File name window = ¥P failed
ShL T F‘mblems installing
1172001 02:48p 5. 0.Z19E5_ 321856 12,936  Eeremum.sys window = ¥P Service ...
How to uninstall
window s %P Service
Fac...
Important This section, method, or task contains steps that tell you how to modify the Weitere Support Center
registry, However, serious problems might occur if you modify the registry incomrect |y, windows 2000
Therefore, make sure that you follow these steps carefully, For added protection, back up the Diese Seite kdnnen Sie...
registry before wou modify it, Then, you can restore the registry it a problem ocours, For more ausdbuden
inforrnation about how to back up and restore the registry, click the following article nurnber to e el e mdlen
view the article in the Microsoft Knowledge Base: B
322756 How to back up and restore the registry in Windows
After vou apply the hotfix or the service pack, follow these steps:
1. Start Reqgistry Editor (Regedt3Z2.exe). To do this, click Start, clidk Run, type regedt32
in the Open box, and then press ENTER.
2. Faorinstructions on how to identify the Enumerator, DewlcelD , and InstancelD for your
Z2DM Port refer to the More Inforrmation section below:
HEET_LOCAL MACHINEYSystem v CurrentControl S et Enum Fnumerator swicel
“nstanoeiOWDevice Parameters
Mote that there is one Instance for each port,
3. On the Edit rmenu, dick Add ¥ alue, and then add the following registry value:
Value Marne: SkipEnurmerations
Data Type: REG_DWw QRO
Radix: Hexidecimal
“alue: 0 through FFFFFFFE
Mote that a walue of zero (0) disables the feature and dewvice detection can resume. Each
time that Plug and Play does an enurmeration, it counts down one, and when it counts
down to zero, it re-enumerates the hardware and then starts counting down again from
the registry walue, When you reboot the computer, Plug and Play starts the count again
at the value that you typed.
4, Quit Registry Editor,
4 Back to the top
= W ORKARCLUND
To waork around this problem, allow the device to be detected incorrectly, use Device Manager
to disable the device that is not the port to which the device is attached, and then reboot your
computer. When wou do this, the port worles correctly and the incorrectly detected device is
disabled.
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-| STATUS

Microsoft has confimned that this is a problem in the Microsoft products that are listed at the
beginning of this article. This problemn was first corrected in Windows 2000 Service Pack 3.
After vou install Windows 2000 Service Pack 3, you must edit the reqistry as descrbed in the
"Resolution” section of this article.

Mote that Microsoft windows P also includes the fixed Serenurm.sys file; you must edit the
reqistry as described in the "Resolution” section for Windows XP also.
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- MORE INFORMATION

For additional information about how to obtain a hotfix for windows 2000 Datacenter Server,
click the article number below to view the article in the Microsoft Knowledge Base:
265173 The Datacenter Program and Windows 2000 Datacenter Server Product

For additional information about how to install multiple hotfixes with only one reboot, dick the
artide number below to wiew the article in the Microsoft Knowledge Base:
2965861 Use Qichain.exe to Install Multiple Hotfixes with One Reboot

Applications may fail to initialize the GPS device once the SkipEnurnerations change has been
added to the registry even though the GPS is no longer being detected as a Serial mouse, This
can be related to Ghosted serial devices still loading. For addition al information about how to
locate and uninstall Ghosted devices from mice and other pointing devices, cick the article
number below to view the article in the Microsoft Knowledge Base:

241257 Device Manager Does Mot Display Devices Mot Currently Present
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Motherboard based COM Ports

First, vou need to deterrnine which HAL is being used before you can rmake the reqgistry change.
Tao determine which HAL is running on the system open Device Manager and expand Computer,

If the systermn has an ACPI HAL vou can add the SkipEnumerations Reg_DWORD Value shown in
Step 3 above to the serial port of choice located under

HKEY_LOCAL_MACHINE\SYSTEMYCurrentControlSet \EnumACPI\PNPO501
WVort#\Device Parameters

If the systemn has a Standard (Non- ACPI HAL) you can add the SkipEnurmerations Reg_DWORD
Yalug shown in Step 3 above to the serial port of choice located under

HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet \Enum\Root\* PNPO501
\Port#\Device Parameters

NOTE: Fort# = InstancelD
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COM Ports on Serial Port Add-On Cards

Discovering the correct location in the registry for the port is more involved, Below is a rmethod
that will help to you locate and identify each component.,

1. Open Device Manager and wiew the Com Port's Device Description, or "Friendly Mame".

Z. Locate the Setupapidog in Chwinnt and search the setupapilog for the Device
Description, exactly as it appears in Device Manger, of the Device hanging off the Port in
question,

3. Once the device is located in the setupapiog slowly scrall down until you locate the
entry "Cioing copy-only install of Snumerator\DewoelD\InstanosfD " For Example: Doing
copy-only install of MPWPCI# VEN_131F&0EV_20528SUBSYS 2052131 F&REY_00
WIR1EATCLIA 6808504 CHILDOOOS

Endrnerator = MF

Dewoeld = PCIFVEN_131F&DEY_2052&5UBSYS_2052131F&REV_D
instancefl) = 3R1E67C1e680&50# CHILDOOOS

MOTE: The SkipEnumerations Reg_CWoORD Value is to be added under the WDevioe
Pararmeter's Key for each particular InstancelD.

4, Open regedt3z exe and expand HKEY_LOCAL MACHIMENSYSTEMY Current ControlSet
“EnumS. Expand the Enumerator, locate and expand the Dewiceln then expand the
InstancelD below that, Thisis the Device ID for the specific port of the Senal Card where
the Walue is to be added.

When you attach a dewvice to a serial port on a computer that is running Wwindows 2000
and reboot the comnputer, the operating system enurmerates devices and looks for new or
rermoved hardware when the cornputer starts, Dunng this detection phase, the computer
detects the serial ports and tries to determine what type of device is attached. Typically,
the software detects a senal mouse as attached when it is some other type of hardware
device, such as a Global Positioning Systern (GPS) devise,

5. Expand the Enurnerator, locate and expand the DevicelD then expand the InstancelD
below that. This is the Device 1D for the specific port of the Senal Card where the Value
is to be added.

For additional information about how to install windows 2000 and Windows 2000 hotfixes at
the same time, click the article number below to view the article in the Microsoft Knowledge
Base:

249149 Installing Microsoft windows 2000 and windows 2000 Hotfixes
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APPLIES TO

® Microsoft Windows 2000 Service Pack 1
® Microsoft Windows 2000 Service Pack 2
® picrosoft Windows 2000 Advanced Server
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